
Sierra Chart 

 

I would be very grateful if you would answer all my questions so then I can get proper clarification that 

would be great one by one.        

 

 

 

Can seem on an above screenshot I have purchased the 5 Advance Feed for real feed as in live feed at 

the present second $36.00. The reason why I did this was because I had 10-minutes delayed feed and I 

was happy to pay $36 to get the real live exchange feed and the program that I picked all the 5 advanced 

live feed. 

 



 

 

 

 

 



This is a receipt for your payment for Sierra Chart Additional Services. 

        

The details of the payment are as follows: 

 

Date-Time:  2020-10-21 21:02:14 UTC 

Account Name: Tommy O Gorman 

Name: Tommy O Gorman 

Amount Paid: 36.00 USD 

Payment Processor: Stripe 

Transaction/Order ID: cs_live_rigdSTBkJUbUHmebmZ6dN7JL7QqU42to7hywsasQ251QkTF8JINPAB4W 

Statement Descriptor: Sierra Chart   

 

 

 

 

 

 

Can you explain to me the questions I have on this above screenshot .. 

(1) it says I have 45 days before I will have to to upgrade does it mean or before my next month fee I will 

have to purchase from you to continue using your live feed data is this correct what I see or can you 

explain to me better..? So the 5th of December 2020 will be my next monthly payment is that correct 

purchase for $36 to Sierra Chart I will have to pay for the following new month,,,,??? 

(2) you can see that I have purchased for $36 the 5 advanced and it says 1 system out of 2 so I am 

allowed to download your you're starting system to one more system PC or laptop is that correct..?? 



 

 

 

 

 

In the above screenshot  

(1) do I have live feed now and it is not delayed feed is this correct...???  

(2) or is there a setting I need to adjust to make it live feed...?  

 

I really appreciate you answering above questions to all of the screenshot’s  to I have laid out for you on 

this PDF.  

 

Thanking you  

Blessings  

Tommy O Gorman 

 

 

 

 

 


